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OBJECTIVE

AspiringtoworkforaprofessionalOrganizationandtakeonassignmentswithawider
scopeforOrganizationalandself-development.

CAREERBRIEF

 JoinedJetairwaysasaSecurityAssistant(A3)insecuritydepartmenton1st

September1997.

 On15thOctober1999hadbeenpromotedasSupervisor(A1)inCabin

AppearanceDepartment.

 On1stApril2008hadbeenpromotedasCabinappearanceExecutiveofficer

(O2)inCabinAppearancedepartment.

 On1stNovember2015hadbeenpromotedasAssistantManager(E1)in

CabinAppearancedepartment.

 CurrentlyworkingwithJetAirwaysinCabinAppearancedepartmentasa

MumbaiStationIncharge.

PROFESSIONALEXPERIENCE

Mainresponsibility:

 Manageandadministertheoperationsofallcabinappearanceactivitiesintherespectivestation

asaStationInchargeforinternational&domesticinordertoprovideimmaculatecabinservices

toguest.

 Maintainingthehygiene&cleaningstandardwithbestpossiblemanneringiven
resources.

 Planthematerial&manpowerrequirementforthestationtomanageoperationsefficiently.



 Playakeyroleintheimplementationofexisting&newprocessesaspercompanyrequirement.

 FollowthePreventivemaintenanceandscheduledrefurbishmentprogramsusingtheEngineering

QCapprovedmaterialsandcleaningagents.

 FollowuponGuestfeedback,FRSfeedback,CabinDefectReportEntriesandAuditreportsand

ensurepromptcorrectivemeasuresaretakentosolveproblemsandpreventcomplaintsofthe

samenaturefromrecurring.

 Coordinate&followuponschedulesofDisinfestations,Fumigation,PotableWaterTest,Water

Cartcleaning,Deepcleaning,C-checksetc.

 Periodicappraisalsofthestafftobemadeanddiscussedindividuallywiththestaffandfeedback

giventotheManager,CabinAppearance.

Training&developmentresponsibility

 Ensureallstaffworkingincabinappearancedepartmentaretrainedtoperformtheirduties

effectively.

 Havebeencertifiedas9WAIRSIDESAFTYANDSMS(safetymanagementsystem)trainer&

successfullyexecutedtheprogramatalllevels.

 Providecontinuoustrainingtoallstaffandmonitortheirperformance.

 Disinfestationsprogramdesigned&executedsuccessfullyatMumbaiandothermetro

stations.

 Supervisorrefreshertrainingprogramdesigned&executedatMumbaistation.

 Groomerrefreshertrainingprogramdesigned&executedatMumbai&othermetrostations.

 Operatorrefreshertrainingprogramdesigned&executedatMumbaistation.

 DevelopedWidebody,narrowbody&Maxaircraftupholsterycleaningmodule&executed.

EDUCATION&CERTIFICATION

 Graduate(Bsc)withfirstclassfromMithibaiCollegeVileParle(W)-MUMBAI.
(1996-1997)

 PassedHSCwithdistinctionin1993/94fromMithibaiCollegeVileParle(W)-
MUMBAI.

 PassedSSCwithdistinctionin1991/92fromBalakViharVidhyalayKandivali(W)
-MUMBAI...

Certification of following training programs completed

successfully.

 Personalitydevelopment
 Trainthetrainerprogramforairsidesafety&safetymanagementsystem



 Let’stalk
 Impressionmanagement
 SupervisoryServiceSkills
 CustomerServiceExcellence
 X-rayBISScreening.
 Safety&security
 BDDS(Bombdetection&disposaltraining)
 ADP(AirportDrivingPermit).

HONOURS&REWARDS

 ReceivedtheawardforTHEEXCELLENCEINSERVICE.

 Receivedtwoletterofanappreciationforhonesty.

 Receivedthreeletterofanappreciationforoutstandingsupportduringthe
timeofcrisis.

 Threetimesreceivedtheawardsforthelongservice.

 Receivedanappreciationfromheadofthedepartmentforconductingclass
roomtrainingforallcleaningstaff

 Nominatedtoconducttherefreshertrainingprogramatoutstation.

 Nominatedtoconducttheaircraftdisinfestationsprogramatmetrostation.

 Nominatedtoconductthepotablewatertankdisinfectionprogramatnon-
metrostation.

 Receivedletterofanappreciationfortrainingthestaffatoutstation.

PERSONALDETAILS

 DATEOFBIRTH : 1stJune1977.

 NATIONALITY : Indian

 MARITALSTATUS : Married

 LANGUAGESKNOWN : English,Hindi,andMarathi

 HEIGHT : 5’11”



 HOBBIES : Music,PlayingCricket,Chess&Traveling
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