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NOBODY COVERS INDIA LIKE KONE

KONE Ind




Nobody Covers
India like KONE

Across the country
far and wide KONE
serves you with
a sense of pride

The Largest & Smartest Elevator Manufacturing Facility
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Highlly automated state-of-the art machinery Bat ensures absolute precision and unmatched

In-house geariess machine manufaciuring that supports our commiment IDWards a greenes,

smarter word










Different phases our customers are facing now

EVOLVING END-USER NEEDS

People Flow

Safety
concerns
over going
outside

Equipment
cleanliness
concerns

PREPARATION

distancing

Physical

concerns

Lack of clarity
over measures
being taken

WELCOME BACK TO THE OFFICE

The current situation will have implications for the way that
A homes, offices, and public spaces will be designed in the future.

Concerns
over equipment
functioning

properly

Equipment
cleanliness

concerns

Concerns
over bringing
germs home

Need for
automation

in buildings
will increase

Working together to
create spaces that
promote a sense of
well-being and provide
peace of mind.

Well-being
taken into account
when designing
spaces

NEW NORMAL IN ANY BUILDING

s Time
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Health and Well-being solutions

Within each of these larger categories, we have a set of solutions that will support our customers

Maintaining
Keep your equipment
smoothly running

= KONE 24/7 Connected Services
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Moving
Reduce need to touch surfaces &
contributing healthy environment

= KONE Elevator Call
= Social distancing solutions

Help to prevent spread of

Disease
Support to promote health and

safety

KONE Escalator Handrail Sanitizer
KONE Elevator AirPurifier

Cleaning & Disinfecting Surfaces
= Elevator Car Cleaning solutions
= Escalator Handrail Cleaning solutions




KONE 24/7 Connected Services
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INTELLIGENCE N~ O
Address.possibleiincreases in traffic
Faster reaction.to possible downtime

Ability to focus only critical service actions
and reduce non-critical . on-site visits

Contribute to betterfluser experience and
availability during this crisis in the building
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SAFETY

Extra insurance to make sure
equipment is safe to use

Also addressing sudden extra traffic
of the equipment and safe use in
higher volumes

= Staying informed In real-time & remote
through KOL & KM because less onsite
presence or the need to reduce onsite
travel by customer
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KONE Elevator Call KioNIE

KONE Elevator call is a cloud based solution that allows the
users to call the elevator with their smartphones using the most
popular messaging platform.

Touchless

= No need to touch any buttons inside the elevator or in the lobby

= Enhanced safety for end users

Social Distancing

= Call the elevator while maintaining a safe distance from others
User Friendly and Personalized Experience

= Call the elevator from the comfort of your smart phone
= Call the elevator while approaching the lobby

8 4 July 2020 Confidential | © KONE Corporation



KONE Elevator Call KioNIE
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Social distancing solutions KON

Elevator Floor Stickers

= Give passengers clear guidance where to stand in the elevator in terms
of distancing.

Elevator Capacity Adjustment

= Elevator load can be adjusted to the desired limit. When the full load is
reached, elevator will bypass landing calls — not taking more
passengers.
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KONE Escalator Handrall
Sanitizer

Your UV-C self-cleaning solution for escalator and autowalk handrails

KONE Handrail Sanitizer uses ultraviolet light to gradually disinfect
handrails

How it works?
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Exposure to ultraviolet radiation helps remove and inhibit the
reproduction of microorganisms such as bacteria

The process is chemical-free and happens automatically inside the
escalator ensuring both your health and ride comfort

Users are encouraged to hold the handrail by visible stickers
supplied with the device

Compatible with all KONE and non-KONE escalators and
autowalks

No impact to handrail lifetime or energy consumption
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KONE Elevator AirPurifier

Enjoy a safer elevator ride through improved air quality, reduction of
pollutants (bacteria, allergens) and odors

= Air purifier improves the air quality in the elevator cabin without
using any chemicals

= |nstalled inside ceiling structure thus not visible for elevator users

How it works?

= Advanced Photocatalytic Oxidation (PCO) process, destroying
most of the pollutant (e.g. bacteria, allergens, odors)

= When exposed to UVC light, most of the microorganisms such
as bacteria, yeasts and fungi are rendered harmless
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Dedicated to People Flow" EENE




